Furniture Order Register                                 Shop: DIRECT FROM DREAMLAND
Invoice                                                             Tel:  011 795 1800 Fax: 0866679518
Date:

----------------------------------------------                 

Client’s Name:        -----------------------------------------------------------------------------------------------------------------
Client Contact:        -----------------------------------------------------------------------------------------------------------------------------

Client Address:       -----------------------------------------------------------------------------------------------------------------------------------------------------------

               -----------------------------------------------------------------------------------------------------------------------------------------------------------
Email Address       : ------------------------------------------------------------------------------------------------------------------------------
Item Description     ------------------------------------------------------------------------------------------------------------------------------------------------------------
Colour: ---------------------------------------------------------------------
Delivery and assembling:      tick= YES /NO                 


 
                                                                                            
TOTAL DUE:              R ------------------------------------------------------------------------
                                                                                   
Less DEPOSIT:
   R-------------------------------------------------------------------------
                                                                           BALANCE DUE FOR DELIVERY     R-------------------------------------------------------------------------
1. The goods remain the property of Direct from Dreamland until such time that they are paid for in full 

2. Payment of 40% is paid as a deposit on placement of the order.

3. Payment of 60% is paid to DIRECT FROM DREAMLAND before any goods will be released for delivery or delivery by the factory to the showroom for client collection. This may be in the form of EFT (details below), cash or cash cheque. 

4. Whilst all effort will be made to ensure that the order will be delivered within the standard delivery time frame, of 6 (six) to 8 (eight) weeks DIRECT FROM DREAMLAND will not be held responsible for delays caused by the manufacturer.

5. Orders cannot be expedited due to any birth prior to their due date.

6. Should the client wish to cancel the order this will be done within 10 DAYS IN WRITING WITH DIRECT FROM DREAMLAND acknowledging receipt thereof.

7. Any order cancelled AFTER THE 10 DAYS will be liable to forgo the in initial 40 % deposit paid. 

8. Failure to pay for goods will result in the upliftment of such items by Direct from Dreamland. Any legal costs are for the clients account. 

9. Product flaws or defects must be reported within 24 hours of delivery.

10. All reasonable efforts will be made to repair any flaws or defects

11. As all products are custom made they cannot be returned after delivery.

12. Should the transportation of the goods be arranged by the client, and NOT Dreamland- the client will be liable for any damage caused.

13. Dreamland is able to arrange national deliveries, however deliveries to other countries, need to be arranged by the client.

14. If goods are sent cross border, and goods go missing from the point of check at the border, we are unable to accept responsibility.

15. The above delivery fees are for the delivery of furniture only. All linen, mattresses etc must be collected from the Direct from Dreamland showroom.

16. In the event of customers forgoing the delivery option and collecting from the Direct from Dreamland showroom the following will apply:

a. Full payment must be received prior to collection

b. Goods must be collected within 7 days of notification

c. You will be required to load the goods yourself as we cannot ensure that there will be someone to assist you

_____________________________
CLIENT SIGNATURE 
Date: _________________________
Preferred date of delivery:​​​​​​​​​​​​​​​​​​​______________________________________________________
BANKING DETAILS:
DIRECT FROM DREAMLAND
NEDBANK RAND RIDGE
A/C 1514269597
BRANCH CODE: 151405/ Copy to be faxed to: 0866679518 /Email info@dreamfurniture.co.za
